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ClIO Economic Impact Survey Results

BUSINESS TECHNOLOGY LEADERSHIP



Methodology

The CIO IT Economic Impact survey is conducted on a quarterly basis to gauge
how current economic conditions are impacting IT spending plans. CIO.com
visitors and members of the CIO LinkedIn Forum were invited to take the
survey between December 1 and December 7, 2009.

Results are based on 367 respondents who indicated they are the top IT
executive at their company or business unit.

A broad range of industries are represented including high tech/telecom and
utilities (17%), manufacturing (15%), government and nonprofits (12%),
legal/consulting/real estate services (12%), financial services (11%), and
healthcare (11%).

Company size distribution by annual revenue is as follows: <5100 million: 32%;
$100 million¢$999.9 million: 36%; S1 billion or more: 21%.

The margin of error on a sample size of 367 is +/- 5.1 percent. Percents on
qguestions where respondents could select only one answer may not sum to
100 due to rounding. Not every respondent answered every question.
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Will your overall IT budget increase, decrease or remain the same in the next 12 months
3 Qo compared to the past 12 months?




Spending Increases Across all Product Categories
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Applications
35%
Hardware
. 35%
Web/Mobile

Network Infrastructure

IT Compensation Costs

Outsourced IT Services

20%
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What areas will your budget increase in the next 12 months compared to the past
4 Qo 12 months? CIO




Money Spent on New Initiatives is Adding to the Top line

New Project Spending
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1. Will the percentage of the total IT budget allocated to new projects increase, decrease or remain the same

Q in the next 12 months?

® 2. What percent of your new IT spending is currently allocated to projects that directly contribute to increasing

top line revenue at your organization?




Alternative IT Models Beginning to Gain Acceptance

Dec. 2009

May 2009

Jan. 2009

B Yes HNo M NotSure

Q Are you more likely to consider alternative IT models (e.g., on-demand services, SaaS) as a result of current
6 ° unfavorable economic conditions? CIO




For complete research results please contact:
Adam Dennison
adennison@cio.com
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